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VERNA L. BETHEA AND WEBELENE BETHEA

Regarding a complaint by (Parson making the complaint):
PEOPLES ENERGY AND PEOPLES GAS, LIGHT, ETC.

hgainst (litility name}:

SEE SEPARATE SHEET MARKED ITEM 1

&s 1o (Reesen for complaint)

in  CHICAGO Whnmis,

TO THE HLLINOHS COMMERCE COMMISSION, SPRINGFIELY, (LLINDIS:
1322 W. 72ND STREET

My mailing address is

Ihe service address that | am complaining abnat is 1322 W. 72ND STREET

My hame tefephone is [ /731483-4562

Between 8:30 AM. ard 5:00 P M. weekdays. | ran ba reachad st [773 1483-4562

{Full maime of utility companyy _PEOPLES ENERGY AND PEOPLES GAS {respandent) s a public utilty and is é.uhject
tn the provisions of the Hinois Public Utilities Act, -

in the space helow, list the specific section of the law, Commission rule(s), or utility tarilfs that you think is invelved with your complaint.

of the ICC to inform him that they did send me the sample, the procedural manual for the (CC

hearing and a blank formal complaint form. But, according to the sample, | needed to know

the state statute? or law that | needed to write down. Mr. Ruiz told me that it was not necessary
and just state that you want a Hearing. So, my request is for a Hearing. ed"ﬁ/
|‘_'

Reve you contacted the Consumer Serviees Division of the fitingis Commerce Commissian about your complaint? (R¥es (It

Has your complaint fifed with that office been closed? | DON'T KNOW BECAUSE INSPITE OF  LiYes { {No NUMEROUS

INQUIRIES/COMPLAINTS. INEY




Mlesse state your complaint briefly. Number sach of the paragraphs. Please inclade time period and dollar amaunts involved with veur complaint, Use an
rxtra sheet of paper it neaded,

SEE SEPARATE SHEET MARKED ITEM 1

Please clearly state what you want the Commissian to da in this casePeoples Energy and Peoples Gas need to acknowledge this
error and the continued coverup that followed this erroneous bill. This failure and their continued failure to

accept payment arrangements has and have placed undue hardship, inconvenience, worry and stress on u
This has resulied in continuing health and financial concerns and therefore we are also asking for $25,000.(

rom each and all additional costs associated with this erroneocus bili.z 2 ; @ —
Paie. 6/10/03 Complainant’s Bignature M/ %

(Manth, day, yeer) Verna L. Bethea ’6

f ap atturney will reprasent you. piease give the attorney's name, address, and telephone number. ‘ 4 .

You need tn file the original with the Commission. Also, provide ane copy far each utility complained abaut {referred to as respondents).

VERIFICATIIN

. A rotgev public must witnessj complation of this gart of tha farm.
[{M&/ %t being duly swoen. sey that | bave read the above petition and know what it says.

The contents o i ta the best oL. knqivledge.

i5 pefftion ace t
Subscribed and sworn/aHirmed to before me on (month. day, year) O Q - 2 D - 9“ 00 3 . -
‘ MM“WW |
%&-\,\Q’\ﬂk\ A/lwwaa/ “OFFICIAL SEAL"

Notary Public, MingisC) BEVERLY THOMAS ;

{Signatura)

Myfgobar_y Public, Stase of linolg
ommission i pug
¢ Rarsasuainieapotes August 12, 2003

NBTE: Faiture to answer &l of the questions an this form may result in this form being retucned without processing. [ you have questions, please call
the counselor in the Dansemer Services Dwision that handled your informa! comyplaint.
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